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The fXWXUe Rf AI iQ iQVXUaQce iV a ZRUk iQ SURgUeVV Va\V TaSRl\
14 NoYembeU 2019

JaQWhaQa KaeQSUakhaPUR\, chief e[ecXWiYe aQd fRXQdeU Rf iQVXUWech TaSRl\, UeVSRQdV WR Whe e-WUadiQg
dilePPa ÎCRPSXWeU Va\V QRÎ,bZhichbIQVXUaQce TiPeVbUeSRUWed RQ eaUlieU WhiV Zeek. ThiV e[clXViYe
blRgbe[SlaiQV heU Wake RQ Zh\ Whe iQdXVWU\ VWill haV a lRQg Za\ WR gR

While Whe concepW of aUWiåcial inWelligence (AI) iV noW neZ, Whe applicaWion and adopWion of iW in Whe

inVXUance Vpace aV a fXll\ deplo\able Wechnolog\ iV VWill a ÎZoUk in pUogUeVVÏ and iV a long aZa\ fUom

being in an adYanced oU VophiVWicaWed VWaWe.

HaYing Vaid WhaW, WhiV Wechnolog\ iV one of Whe moVW Zidel\ adopWed acUoVV Whe end-Wo-end inVXUance

pUoceVV, ZheWheU in Whe Uealm of cXVWomeU VeUYiceV, diVWUibXWion, XndeUZUiWing oU claimV pUoceVVing.

Man\ bXVineVVeV, inclXding inVXUance companieV, aUe alUead\ XVing AI Wechnolog\ in one foUm oU

anoWheU and iW haV indeed pUoYen beneåcial, paUWicXlaUl\ fUom an opeUaWional YalXe and efåcienc\

poinW of YieZ.

HOT TOPICS AWARDS SHORTLIST  C\beU  ClaiPV  IQVXUWech  BUe[iW  M&A
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PeUfecW e[aPSleV Rf

WhiV aUe iQ aUeaV

VXch aV eQhaQciQg

cXVWRPeU VeUYice RU

e[SeUieQce, PRVW

cRPPRQl\ iQ a fRUP

Rf chaWbRWV.

AI iV alVR XVed fRU

laUge-Vcale SUice

aQal\ViV aQd

adjXVWPeQW,

SaUWicXlaUl\ iQ aUeaV

ZheUe WheUe iV lRWV

Rf daWa aYailable,

VXch aV hRPe aQd

caU iQVXUaQce.

AI addiWiRQall\ haV

aSSlicaWiRQV iQ fUaXd deWecWiRQ. AccRUdiQg WR Whe ABI, PRUe WhaQ half a PilliRQ iQVXUaQce fUaXdV,

WRWalliQg e1.3bQ, ZeUe deWecWed iQ Whe UK dXUiQg 2017. MXch Rf WhiV Zill haYe XVed PachiQe leaUQiQg

WR æag XQXVXal SaWWeUQV iQ laUge cXVWRPeU SRRlV WhaW a hXPaQ PighW RWheUZiVe PiVV.

CompXWeU Va\V noW \eWb

While Whe SRWeQWial beQeåWV Rf XViQg AI aUe eQdleVV, RQe Rf Whe biggeVW dUaZbackV iV WhaW a V\VWePÌV

abiliW\ WR Pake deeS kQRZledge XQdeUZUiWiQg deciViRQV, iQ RUdeU WR UeSlace hXPaQV, iVQÌW WheUe \eW.

WheQ iW cRPeV WR cRPPeUcial liabiliW\ SURdXcWV, RQl\ aURXQd 20% Rf Whe XQdeUZUiWiQg SURceVV iV baVed

RQ daWa, aQd Whe UePaiQdeU iV baVed RQ hXPaQV XViQg WheiU e[SeUieQce, kQRZledge, aQd iQWXiWiRQ.

WiWhRXW a laUge TXaQWiW\ Rf daWa WR UXQ PachiQe leaUQiQg PRdelV, Whe\ caQQRW be XVed fRU PXch Rf Whe

XQdeUZUiWiQg deciViRQ SURceVV.

HRZeYeU, eYeQ ZheQ Whe daWa dReV e[iVW, Whe WechQRlRg\ UelieV heaYil\ RQ Whe TXaliW\ aQd TXaQWiW\ Rf

WhaW daWa, aQd RfWeQ UeVXlWV iQ Ëblack bR[Ì algRUiWhPV WhaW Zill QRW be fXll\ XQdeUVWRRd b\ AIÌV

RSeUaWRUV.

WiWh AI, \RX caQ QeYeU be VXUe WhaW iW Zill haQdle XQXVXal RU e[WUePe caVeV cRUUecWl\, ViQce \RX aUe

QeYeU VXUe e[acWl\ ZhaW iW haV leaUQed fURP Whe daWa.

AXA SlaQV WR ViPSlif\ e-WUade SlaWfRUP fRU bURkeUVb
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FRU e[aPSle, ZheQ cRQVideUiQg Whe cRVW Rf caU iQVXUaQce, \RX caQ XVe AI WR lRRk aW hRZ Whe cRlRXU Rf

Whe caU affecWV Whe likelihRRd Rf a claiP. T\Sicall\, iQVXUeUV cRQVideU Ued aQd black caUV WR be UiVkieU

WhaQ ZhiWe RU VilYeU, bRWh becaXVe daUkeU cRlRXUV aUe haUdeU WR Vee aW QighW, aQd alVR becaXVe Whe\ aUe

faYRXUed b\ ÌbR\ UaceUVÌ.

HRZeYeU, if \RX leW AI aQal\Ve Whe

daWaVeW, iW PighW QRWice WhaW black aQd

Ued caUV aUe leVV cRPPRQ WhaQ VilYeU

caUV, aQd cRQclXde WhaW PRUe SRSXlaU

cRlRXUV aUe VafeU.

WheQ aSSlied WR SUiciQg iW Pa\ WheQ

XQdXl\ SeQaliVe YeU\ UaUe cRlRXUV VXch

aV liPe gUeeQ, eYeQ WhRXgh WhiV iV

likel\ WR be aQ iQdicaWiRQ Rf aQ RldeU

caU dUiYeQ iQfUeTXeQWl\ b\ a caUefXl

RZQeU. The AI leaUQed Whe ZURQg

leVVRQ fURP Whe daWa.

Good risk, bad riskb

AlVR, ZheQ aSSlied WR bURadeU VeWV Rf cXVWRPeUV, Whe PachiQe leaUQiQg PRdelV haYe WR WUead a WhiQ

liQe beWZeeQ beiQg WRR iQclXViYe, Zhich leadV WR WakiQg RQ bad UiVkV, aQd WRR e[clXViYe, Zhich leadV WR

XQdeUiQVXUaQce.

ThiV UeTXiUeV cRQVWaQW PRQiWRUiQg b\ aQ e[SeUW (hXPaQ) XQdeUZUiWeU WR eQVXUe WhaW UiVk SRRlV aUe

beiQg caWeUed fRU, Zhich WheQ UedXceV Whe abiliW\ Rf AI WR Pake a big iPSacW RQ Whe iQdXVWU\. EYeQ iQ

Whe caVe Rf Whe fUaXd deWecWiRQ PeQWiRQed eaUlieU, hXPaQV VWill haYe WR UeYieZ each caVe afWeU iW haV

beeQ æagged b\ Whe algRUiWhPV.

If \RX lRRk aW Whe IQVXUaQce 2030 UeSRUW b\ McKiQVe\, PaQXal XQdeUZUiWiQg Zill ceaVe WR e[iVW fRU

PRVW SeUVRQal aQd VPall-bXViQeVV SURdXcWV acURVV life aQd SURSeUW\ aQd caVXalW\ iQVXUaQce, bXW fRU

QRZ ZeÌll haYe WR ZRUk haQd iQ haQd ZiWh PachiQe leaUQiQg algRUiWhPV, aQd Pake VPall VWeSV

fRUZaUd.

IW iV ceUWaiQl\ e[ciWiQg WR be SaUW Rf WhiV jRXUQe\ aQd Vee ZheUe Whe WechQRlRg\ Zill Wake XV.

Subscribers read moreb

ÌCRPSXWeU Va\V QRÌbÉ Zh\ e-WUadiQg VWill QeedV a hXPaQ WRXch

b

JaQWhaQa KaeQSUakhaPUR\, TaSRl\ÌV chief e[ecXWiYe aQd fRXQdeUb
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